
Com m unity Em ergency R esponse Tim es - Geelong R egiona l City
CFA ha s service delivery sta nda rds, which specify a  response tim e ta rget to a ttend a n em ergency incident. There a re different service delivery sta nda rds (response tim es) a cross the S ta te, depending on the ha za rds a nd
risks within a  geogra phic a rea .
This m a p shows the percenta ge of incidents where the com m unity received a  response within the a pplica b le service delivery sta nda rd (S DS ) in a  b riga de a rea  a cross a ll ha za rd cla sses for the period of 1 Octob er to 31
Decem b er 2020 (Q2). This m a p shows the tim eliness of the service the com m unity received within the b riga de a rea .
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Footnote:
Briga de Area s tha t ha d less tha n ten em ergency incidents ha ve b een excluded.
This inform a tion does not conta in CFA’s response to Em ergency Medica l R esponse a s CFA is a  support a gency a nd CFA ha s no response tim e ta rgets for these incidents.
R oa d Cra sh R escue ha s a lso b een excluded a s these incidents a re sub ject to different response protocols a nd service delivery sta nda rds.
This m a p conta ins a n a ggrega te of response tim e com plia nce a cross Ha za rd Cla ss 2, 3 a nd 4.
W here the service delivery sta nda rd is m et b y a ny b riga de, this m a y b e from  a  CFA b riga de outside of its own Briga de Area , FR V  or S ES  Unit.
This m a p m a y conta in da ta  from  other fire services responding into CFA a rea s
Disclaimer:
This m a p is provided for inform a tion purposes only. The da ta  is a ccura te a s a t 15 Ja nua ry 2021 a nd m a y b e sub ject to cha nge.
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Legend
 CFA Fire S ta tion (90th percentile seconds over S DS )

FR V  Ma intena nce a rea
Percenta ge m et response tim e ta rget >= 90%

Percentage met response time target
between 60% and 89%
90th percentile incident response tim e over
S DS  tim e

less tha n 60 seconds
60 to 180 seconds
3 to 6m ins
m ore tha n 6m ins

Percentage met response time target < 60%
90th percentile incident response tim e over
S DS  tim e

less tha n 60 seconds
60 to 180 seconds
3 to 6m ins
m ore tha n 6m ins

Briga de a rea s with less tha n 10 Em ergency S DS
(Code 1) incidents


